
  
Contact Information 

Department of Health and Human Services | Division of Health Service Regulation | Radiation Protection Section 
NC Radiation Protection  Main Number: 919-814-2250 
Mailing address: 
5505 Creedmoor Road, Suite 100  
1645 Mail Service Center 
Raleigh NC  27699-1600 

Physical address: 
5505 Creedmoor Road, Suite 100  
Raleigh, NC 27612 

Invoice & Billing Questions  RPSPayments@dhhs.nc.gov or 919-814-2274  
RPS has dedicated service e-mail addresses for submitting forms and inspection responses. 

Registered Facilities 
Notification of Registration Forms XrayNORS@dhhs.nc.gov  
Changes to Registration XrayNORS@dhhs.nc.gov  
X-ray Inspection Responses Drp.x-ray@dhhs.nc.gov  
Mammography Inspection Responses Drp.mammo@dhhs.nc.gov  
Out of State Mobile Location Form XrayService@dhhs.nc.gov  
Report an Overexposure XrayService@dhhs.nc.gov  
Waiver Request Waiver@dhhs.nc.gov  

Service Providers 
Report of Assembly/FDA 2579 FDA2579@dhhs.nc.gov  
Report of Sales and Installations Form FDA2579@dhhs.nc.gov  
Service Provider Registration Form XrayService@dhhs.nc.gov  
Service Provider Registration Changes XrayService@dhhs.nc.gov 
Service Provider Notice of Violation Responses XrayService@dhhs.nc.gov 
Shielding Plan Review shieldingdesign@dhhs.nc.gov  
CT Qualified Expert (QE) Credentials Credential@dhhs.nc.gov 

State of North Carolina   | Division of Health Service Regulation   |   Radiation Protection Section 
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